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Website Terms & Conditions 

Last updated: 25/09/2025 

1. Introduction 

These Terms & Conditions govern your access to and use of the website operated by Lexen 
Law Ltd. By accessing or using this website, you agree to be legally bound by these terms in 
full. If you do not agree, you must immediately cease use of this website. 

2. About Us 

Lexen Law Ltd is an immigration advice firm regulated by the Immigration Advice Authority 
(IAA).  

Registered Office: The Winning Box 27-37 Station Road,Hayes,UB3 4DX  
Official Email: enquiries@lexenlaw.co.uk 
Official Website Domain: www.lexenlaw.co.uk 

Important – Official Communication Notice 

Lexen Law Ltd confirms that its only official website domain is: www.lexenlaw.co.uk 

We do not operate, authorise, or communicate through any other domain, website, email 
address, or online platform. 

Any communication, correspondence, or representation claiming to be from Lexen Law Ltd 
from any domain other than www.lexenlaw.co.uk or official company email addresses is 
unauthorised, fraudulent, and potentially deceptive. 

If you receive any suspicious communication, you must not act upon it and should report it 
immediately to: 
enquiries@lexenlaw.co.uk 

3. No Legal or Immigration Advice 

The content on this website is provided strictly for general informational purposes only and 
does not constitute legal advice, immigration advice, or the creation of a client relationship. 

You must not rely on any content on this website as a substitute for formal professional 
advice. Advice is only provided following formal engagement with Lexen Law Ltd. 
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4. No Client Relationship 

Use of this website, including submission of enquiries or forms, does not create a client-
adviser relationship. 

A formal client relationship is established only when: 

• A written engagement agreement is signed and accepted 
• Identity verification and compliance checks are completed 
• Fees (where applicable) are agreed and confirmed 

5. Regulatory Status 

Lexen Law Ltd provides immigration advice strictly in accordance with its authorisation under 
the Immigration Advice Authority (IAA). 

We do not provide services beyond our permitted regulatory scope. 

6. Accuracy of Information 

We make reasonable efforts to ensure the information on this website is accurate and up to 
date; however: 

• Immigration laws and policies are subject to frequent change 
• We do not guarantee accuracy, completeness, or reliability 
• Users are responsible for independently verifying any information before reliance 

7. Limitation of Liability 

To the fullest extent permitted by law: 

• Lexen Law Ltd accepts no liability for any direct, indirect, or consequential loss arising 
from use of this website 

• We are not responsible for decisions made based on website content 
• We disclaim liability for technical errors, interruptions, or omissions 

Nothing in these Terms excludes liability where it is unlawful to do so. 
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8. Third-Party Links 

This website may contain links to external websites, including government or third-party 
resources.  

We: 

• Do not control third-party websites 
• Accept no responsibility for their content, accuracy, or availability 

9. User Responsibilities 

By using this website, you agree: 

• Not to provide false, misleading, or fraudulent information 
• Not to misuse the website or attempt unauthorised access 
• Not to submit unlawful or deceptive enquiries 

We reserve the right to restrict access in cases of misuse or suspected fraud. 

10. Intellectual Property 

All content on this website, including text, branding, structure, and materials, is the exclusive 
property of Lexen Law Ltd unless otherwise stated. 

No content may be copied, reproduced, or distributed without prior written permission. 

11. Privacy 

Use of this website is governed by our Privacy Policy, in accordance with UK data protection 
laws. 

12. Amendments  

We reserve the right to update these Terms & Conditions at any time without prior notice. 
Continued use of the website constitutes acceptance of updated terms. 
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13. Governing Law 

These Terms are governed by the laws of England and Wales. Any disputes shall be subject to 
the exclusive jurisdiction of the courts of England and Wales. 

General Disclaimer 

The information provided on this website is for general informational purposes only and does 
not constitute regulated immigration or legal advice. 

No warranties are given regarding accuracy, completeness, or suitability of the information 
provided. 

No Guarantee of Outcomes 

Lexen Law Ltd does not guarantee: 

• Visa approvals 
• Application success 
• Processing times 

All decisions are made solely by UK Visas and Immigration (UKVI) or other competent 
authorities. 

Professional Engagement Required 

Immigration advice and services are only provided: 

• Following formal onboarding 
• After completion of compliance checks 
• Under a signed written agreement 

Third-Party & Unauthorised Representation Warning 

Lexen Law Ltd is not responsible for: 

• Advice provided by unauthorised third parties claiming association 
• Payments made to individuals not officially authorised 
• Misrepresentation of our services 
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Clients must only rely on official communications from: 

• www.lexenlaw.co.uk 
• Official Lexen Law email addresses 

Fraud & Misuse Warning 

We reserve the right to: 

• Refuse service in cases of suspected fraud or misrepresentation 
• Report fraudulent activity to relevant legal or regulatory authorities 

Limitation of Responsibility 

To the fullest extent permitted by law: 

• We disclaim all liability arising from reliance on website content 
• We are not responsible for losses resulting from actions taken based on this website 
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